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STAND MIXER
With Weighing Scale

Model No. User Manual

400024 Please read and keep these instructions for future use
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HEALTH AND SAFETY

The use of any electrical appliance requires
the following common sense safety rules.

Read these instructions carefully and retain
for future reference.

- This appliance can be used by persons
with reduced physical, sensory or mental
capabilities, or lack of experience and
knowledge, if they have been given
supervision or instruction concerning the
use of the appliance in a safe way and

® understand the hazards involved.

- This appliance shall not be used by children.
- Children shall not play with the appliance.

Keep appliance and cord out of the reach
of children.

- Do not use your Stand Mixer continuously for
longer than 10 minutes. After using for these
lengths of time, allow to cool for 20 minutes.

- Avoid touching moving parts. Keep hands,
hair and clothing, and utensils away
from the hand mixer attachments during
operation, to prevent personal injury and/
or damage to the appliance.
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HEALTH AND SAFETY

Switch off the appliance and disconnect
from the supply before changing
accessories or approaching parts that
move in use.

If the supply cable is damaged, it must be
replaced by the manufacturer, its service
agent or similarly qualified persons in order
to avoid a hazard.

Unplug from the outlet when not in use,
or when left unattended, and before
® assembling, disassembling or cleaning.

For care & cleaning instructions, refer to
the Cleaning Your Stand Mixer section of
the manual.

- This appliance is intended for household
use only. It is not suitable for use in staff
kitchen areas in shops, offices and other
commercial environments.

- This appliance is not intended to be to
be operated on an extension cable or by
means of an external timer or separate
remote control system.

morphy richards 3

‘ ‘ Morphy Richards 400024 Stand Mixer IM_Rev1.indd 3 @ 23/06/2025 08:58 ‘ ‘



4

LOCATION

- Do not use outdoors or in
a bathroom.

- Always locate your appliance
away from the edge of the
worktop.

MAINS CABLE

- Do not let the mains cable hang
over the edge of the worktop
where a child could reach it.

- Do not let the lead run across an
open space e.g. between a low
socket and a table.

- Do not let the cable run across
a cooker or other hot area which
might damage the cable.

- The mains cable should reach
from the socket to the base
unit without straining the
connections.

- The power cord cannot be
replaced. Contact Morphy
Richards for advice.

OTHER SAFETY CONSIDERATIONS

- Do not use the appliance for
anything other than its intended
purpose.

« WARNING: Misuse of appliance
could cause personal injury.

®

HEALTH AND SAFETY

« The use of attachments or tools

not recommended or sold by
Morphy Richards may cause fire,
electric shock or injury.

PRODUCT SAFETY
- Do not operate any appliance

with a damaged cord or plug or
after the appliance malfunctions
or has been damaged in any
manner.

morphy richards
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ELECTRICAL DETAILS

- Check that the voltage on the rating plate of your appliance
corresponds with your house electricity supply which must be A.C.
(Alternating Current).

- Should the fuse in the mains plug require changing, replace it with a
fuse of the same rating as originally fitted.

+ The power consumption in off mode is 0.41w.

- The period after which the equipment reaches automatic off mode is
after 3 minutes.

« WARNING: This appliance must be earthed.

PRODUCT REVIEW
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PRODUCT REVIEW
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PRODUCT OVERVIEW
@ 1. Mixing Bowl Light 13.
2. Accessory Socket 14.
3. Splash Guard 15.
4. Bowl
5. Bowl Holder/Electric Scales 6.
6. Control Panel 17.
7. Speed Dial (with illumination)  18.
8. Base
9. Tilt/Release Button
10. Head 19.
1. Whisk

12. Dough Hook

BEFORE FIRST USE

Beater

Mixing Indicator
Zero/Tare Button (with
illumination)

Unit of Weight Indicators
Display Panel

Weight Unit Select/Time
Increase Button (with
illumination)

Weight Unit Select/Time
Decrease Button (with
illumination)

Before first use thoroughly clean your Stand Mixer accessories with

hot soapy water.

6 morphy richards
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ASSEMBLING YOUR STAND MIXER

Assembling the accessories.
Note: The mixer MUST be unplugged while assembling.

Press the Tilt/Release Button (9) raise the head until it locks into the
tilt position.

Select the required accessory.
Beater (13): Ideal for making cakes, cookies, pastry, mashed potato etc.
Dough Hook (12): Is used for kneading bread dough.
Whisk (11): Is used for whisking egg white and cream.

Insert the accessory onto the Accessory Socket (2). Firstly, align the
groove of the flat of the accessory with the pin on the Accessory
Socket. Push the accessory upwards as far as possible and turn it
anti-clockwise to lock it onto the Accessory Socket.

+ When detaching, push the accessory upwards and turn it clockwise
@ to remove it from the socket. @

Note: Ensure the accessory is securely locked or it may fall off during
operation.

Place the Bowl (4) onto the Bowl Holder/Electric Scale (5), then turn
it clockwise until it locks into position.

To lower the Head (10), press the Tilt/Release Button (9) and lower
the Head down until it clicks into the closed position.

Slide the Splash Guard (3) over the Bowl (4).

w3 T

Accessory

morphy richards 7
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USING YOUR STAND MIXER

This Stand Mixer is integrated with the modes of Weigh and Mix.
The weighing system is independent of the mixing system.

WEIGH MODE

Note: The appliance will enter into the Weigh mode when it is plugged
into the mains outlet and the unit head is lifted to the tilt position.

Ensure that the Speed Dial (7) is in the 0 position before plugging
into the mains outlet.

Press the Tilt/Release button (9) lift the unit Head (10) upwards until
it locks into the tilt position.

The appliance enters into the Weigh mode, and the indicators
(15,17,18,19) will illuminate.

@ Note: While using the Weigh mode, the Mixing Indicator (14) does not @
illuminate and the Mix mode cannot be operated.

After the appliance is powered on, the display shows the default
setting kg and 0.000.

The unit of weigh can be changed to g, Ib or oz by operating the
Weight Unit Select/Time Increase Button (18) and the Weight Unit
Select/Time Decrease Button (19).

Put the Bowl (4) onto the Bowl Holder/Electric Scales (5) and
then press the Zero/Tare Button (15) to tare, then add your
ingredients until the weight is reached.

MIX MODE

Note: The appliance will enter into the Mix mode when it is plugged into
a mains outlet and the Head (10) is in a horizontal position.

Ensure that the Speed Dial (7) is in the 0 position before plugging
into the mains outlet.

8 morphy richards
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USING YOUR STAND MIXER

Weigh your ingredients (instructions above in the Weigh Mode
section)

Select your accessory according to your ingredients and assemble
using the instructions in the Assembling Your Stand Mixer section.

Lower the Head (10) into the horizontal position, ensuring it is locked
securely.

The appliance will enter Mix mode. The Zero/Tare Button (15) will
go out and the Mixing Indicator (14), Weight Unit Select/Time
Increase Button (18) and the Weight Unit Select/Time Decrease
Button (19) will iluminate.

One beep will be heard, and the display will flash 88:88, three times,
then 00:00 will show in the display. The Speed Dial illumination (7)
and the Mixing Bowl Light (1) will flash.

@ Note: All indicators will go out and the appliance will enter sleep mode if @
there is no operation for 3 minutes.

Set the mixing time using the Weight Unit Select/Time Increase
Button (18) and the Weight Unit Select/Time Decrease Button
(19) button. The mixing time range is 5 seconds to 10 minutes. The
default mixing time is 10 minutes.

Turn the Speed Dial (7) to your required speed, the appliance will
start to mix. The Speed Dial illumination and the Mixing Bow! light (1)
will illuminate solidly.

There are 8 soft start speed settings and P (pulse) setting for
selection.

Turn the Speed Dial to the required speed setting to begin mixing.

Note: During mixing or kneading, if flour sticks to the inside of the bowl,
the appliance MUST be stopped before removing the flour.

morphy richards 9
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USING YOUR STAND MIXER

Note: When kneading bread dough, use a low speed for slowing
kneading. Using a high speed may damage the appliance.

During mixing, you can add ingredients through the chute in the
splash guard.

When mixing is complete, the appliance stops, the Speed Dial
indicator and Mixing Bowl Light flash. Turn the speed selector to
0 position, unplug from the mains outlet.

Note: After the appliance finishes mixing, three beeps will be heard, the
display flashes OFF three times and then enters into the standby mode.

If a mixing time is not set, the appliance will continue to mix for

10 minutes, three beeps will be heard and the display flashes OFF
three times when mixing is finished and then enters into the standby
mode.

@ - Press down the Tilt/Release button (9). The Head (10) will lift. Push @
upwards until it locks into the tilt position.

Remove the accessory by pushing it upwards and then turning it
clockwise to remove from the accessory socket.

IMPORTANT: The maximum operation time per cycle is 10 minutes and
minimum of 20 minutes rest time is required between two consecutive
cycles.

WARNING: The Speed Dial must be at 0 position and the plug removed
from the mains outlet before removing the beater/dough hook/whisk.

WARNING: Avoid touching moving parts. Keep hands, hair and clothing,
and all utensils away from the hand mixer attachments during
operation to prevent personal injury and/or damage to the appliance.

10 morphy richards
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HINTS AND TIPS

- Refrigerated ingredients, such as butter and eggs, should be at

room temperature before adding to the bowl. Set the ingredients out

ahead of time.

+ To avoid eggs shells or unfresh eggs in your recipe, break them into

a separate container before adding to the bowl.

Do not over-beat ingredients.

Climatic conditions, seasonal temperature changes, temperature

of ingredients and their texture variation can all affect the required

mixing time and the results achieved.

- Always start mixing at lower speed. Gradually increase to the

recommended speed.

Accessory Usage Speed A%‘:;ZX
Dough hook For making bread dough. Tto 2 4-6 minutes
Whisk For making egg white, cream. 8 3 minutes
Beater Eﬁ;?;?gsﬁgld(e;éfg& kjeetf:l. Tto5 4-6 minutes

morphy richards
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CLEANING YOUR STAND MIXER

« CAUTION: Unplug the appliance and wait until it cools down
completely before cleaning. The main unit MUST NOT be immersed
into water or other liquid.

Accessory Cloth Water Dishwasher
Main Unit v X X
Bowl v Vv v
Splash Guard v v v
Dough Hook v v v
Beater v v v
Whisk v v X

Wipe the main unit Head (10) and Base (8) with a damp cloth and dry
thoroughly with a soft cloth.

Wipe any food particles from the power cord with a damp cloth and
dry thoroughly.

Wash the Bowl (4), Splash Guard (3), Beater (13), Dough Hook (12)
and Whisk (11) in warm soapy water, rinse under running water and
dry thoroughly. (The beater, dough hook, bowl and splash guard are
dishwasher safe).

After each use, wipe the Bowl
Holder/Electric Scale (5) with a
clean dry cloth. Any ingredients
spilt in the gap (shown below)
should be cleaned thoroughly
with a soft brush. Failure to keep
this area clean may affect the
precision of the electronic scale.

Bowl Holder/Electric Scale

12 morphy richards
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TROUBLESHOOTING

Problem

Solution

No power or not
heating up.

Check the fuse and try a new fuse with the
same rating.

Try a different appliance in the socket as it
may be the socket that is at fault.

Check that the control knob has been turned on
and the blue indicator light illuminates.

Not mixing.

Ensure the head is in a horizontal position and
is locked securely.

Is the mixer in weigh mode? Lock the mixing
bowl into place and drop the head into a
horizontal position.

Speed dial and mixing
bowl light are flashing.

Lock the head into horizontal position.

Tripping Electrics.

Try using a different socket.

Ensure there are no other appliances being
used on the same set of sockets as the stand
mixer.
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SPARE PARTS

05597
®

Part Number Description gr ZY d'::.; NuKr:Zer
05593 Splash guard 1 3
05594 Bowl 1 4
05595 Whisk 1 m
05596 Dough Hook 1 12
Beater 1 13
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CONTACT US

If you are having a problem with your appliance, please contact our
Helpline, as we are more likely to be able to help than the store you
purchased the item from. Please have the product name, model number
and serial number to hand when you contact us to help us deal with
your enquiry quicker.

email: hello@morphyrichards.co.uk

www.morphyrichards.co.uk

PRODUCT RECYCLING

For electrical products sold within the European
Community, at the end of the electrical products useful
life, it should not be disposed of with household waste.

Please recycle where facilities exist.

Check with your Local Authority or retailer for recycling

B Giicein your country.

morphy richards 15
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REGISTERING YOUR 3 YEAR GUARANTEE

Your standard 2 year guarantee is extended for an additional 1year
when you register the product within 28 days of purchase with Morphy
Richards. If you do not register the product with Morphy Richards within
28 days, your product is guaranteed for 2 years.

BT
@13:& @ To validate your 3 year guarantee,
scan the QR code or register online

,,g-_jf-ss.? ' at www.morphyrichards.co.uk
@ ;r@ﬁ

N.B. Each qualifying product needs to be registered with Morphy
Richards individually. Please note that the 2 year guarantee is only
available in the UK. Please refer to the 2 year guarantee for more
information.

YOUR 2 YEAR GUARANTEE

It is important to retain the retailer’s receipt as proof of purchase.
Staple your receipt to the back cover for future reference.

Please quote the following information if the product develops a fault.
These numbers can be found on the base of the product.

Model no.
Serial no.

All Morphy Richards products are individually tested before leaving the
factory. In the unlikely event of any appliance proving to be faulty within
28 days of purchase, it should be returned to the place of purchase

for it to be replaced. If the fault develops after 28 days and within 24
months of original purchase, you should contact the Helpline quoting
Model number and Serial number on the product, or write to Morphy
Richards at the address shown. You may be asked to return a copy of
proof of purchase.

Subject to the exclusions set out on the next page (see Exclusions), the
faulty appliance will then be repaired or replaced as appropriate and
dispatched usually within 7 working days of receipt.

If, for any reason, this item is replaced or repaired during the 2 year

morphy richards
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REGISTERING YOUR 3 YEAR GUARANTEE

guarantee period, the guarantee on the new item will be calculated
from the original purchase date. Therefore it is vital to retain your
original till receipt or invoice to indicate the date of initial purchase.

To qualify for the 2 year guarantee, the appliance must have been used
according to the instructions supplied.

The appliance is intended for domestic use only. Misuse or use for
commercial or any other purpose will render the guarantee invalid.

Exclusions
Morphy Richards shall not be liable to replace or repair the goods under
the terms of the guarantee where:

1. The fault has been caused or is attributable to accidental use,
misuse, negligent use or used contrary to the manufacturer’s
recommendations or where the fault has been caused by power
surges or damage caused in transit.

@ 2. The appliance has been used on a voltage supply other than that @
stamped on the products.

3. Repairs have been attempted by persons other than our service
staff (or authorised dealer).

4. The appliance has been used for hire purposes or non domestic use.
5. The appliance is second hand or refurbished.

6. Morphy Richards reserves the right not to carry out any type of
servicing under the guarantee at its discretion.

This guarantee does not confer any rights other than those expressly
set out above and does not cover any claims for consequential loss
or damage. This guarantee is offered as an additional benefit and
does not affect your statutory rights as a consumer. Morphy Richards
products are intended for household use only. See usage limitations
within the location safety instructions.

Disclaimer

Morphy Richards has a policy of continuous improvement in product
quality and design. The company, therefore reserves the right to
change the specification of its models at any time.

morphy richards 19
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morphyrichards.co.uk

Morphy Richards

9 Cabot Lane, Poole, Dorset, BH17 7BY, UK
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